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!= :yfgLo tx ;+:yfut Ifdtf :jd"NofÍgsf] kl/ro 

!=! k[i7e"ld 

la=;+= @)&$ df :yfgLo lgjf{rg ;kmntfk"j{s ;DkGg eP kZrft lgjf{lrt k|ltlglwx¿nfO{ :ki6 hgfb]z, lhDd]jf/L 

/ sfo{x¿ ;lxt :yfgLo ;/sf/x¿sf] Joj:yfkg ug]{ clwsf/, zlQm / sfo{ k|bfg ul/of] . ;+l3o dfdnf tyf 

;fdfGo k|zf;g dGqfno u08sL k|b]z d'VodGqL tyf dGqLkl/ifbsf] sfof{no, k|b]z ;'zf;g s]Gb|sf] ;xof]udf 

:yfgLo tx ;+:yfut  :jd"NofÍg sfo{sf] k|d'v cleef/f dfkm{t ;a}nfO{ cfslif{t ug]{ ufpFufpFdf l;Fxb/af/ eGg] 

nf]slk|o gf/fsf dfWodaf6 s]G›Ls[t / PsfTds dgl:yltnfO{ ljs]G›Ls/0fdf kl/jt{g ul/of] . tyflk, ;‹Lotfsf] 

cEof;nfO{ ufpFufpF;Dd k¥'ofpg :yfgLo ufpFkflnsf tyf gu/kflnsfx¿sf] Ifdtfdf clea[l4 ug'{ klxnf] 

cfjZostf ePsf]n]  o;}nfO{ b[li6ut u/L ;/sf/n] :yfgLo ;/sf/sf] Ifdtf ljsf; z'? ug]{ /0fgLlt tof/ kf¥of] . 

oBlk, Ifdtf ljsf; Ps lg/Gt/ k|lqmof xf] / o;åf/f JolQm, ;+:yf, ;+u7g / ;dfhn] cfˆgf sfo{x¿ ;+rfng ug{, 

;d:of ;dfwfg ug{sf ;fy} nIox¿ k|fKt ug{ / Ifdtfx¿ ljsf; ug{ ;Ifd agfOG5 .  

!=@ :yfgLo tx ;+:yfut Ifdtf :jd"NofÍgsf]] ;fGble{stf 

:yfgLo lgjf{rg ;kmntfk"j{s ;DkGg eP kZrft lgjf{lrt k|ltlglwx¿nfO{ of]hgf lgdf{0f, bL3{sflng of]hgf ah]6 

/ cGo ljleGg sfo{ ;DkGg u/L :yfgLo ;/sf/sf] ;+:yfut ljsf; ug{sf 7'nf] r'gf}lt 5 . ;+:yfut :jd"Nofª\sgn] 

:yfgLo ;/sf/sf] ;+:yfut, sfg'gL, /fhgLlts / cfly{s kIfx?sf] ljsf;qmd s] s:tf] cj:yfdf /x]sf] 5 eGg] 

hfgsf/L lbg'sf ;fy} ;+j}wflgs lhDd]jf/L cGtu{tsf dxTjk"0f{ ljifox?nfO{ ;dodf g} ;Daf]wg ug{ ;lsg] u/L 

:yfgLo ;/sf/nfO{ ;an agfpg ;doa4 sfo{of]hgf lgdf{0f tyf sfof{Gjog ug{ dfu{ k|z:t ub{5 . :yfgLo ;/sf/ 

cfˆgf] ;+j}wflgs lhDd]jf/L k|efjsf/L 9+uaf6 k'/f ug{ ;Ifd 5 eGg] ;'lglZrt ug{sf nflu :yfgLo ;/sf/sf] ;an 

kIf / sdhf]/ kIf cyf{t ;'wf/ ug{'kg]{ kIfx?sf] lgoldt ?kdf ljZn]if0f x'g' kb{5 . o; k4ltn] :yfgLo ;/sf/sf] 

;+:yfut If]qdf /x]sf ;an kIf / sdhf]/ kIf cyf{t ;'wf/ ug{'kg]{ kIfsf] n]vfhf]vf ug{ d4t k'¥ofpF5 . :yfgLo 

;/sf/sf] sfo{Ifdtf / ;]jf k|jfxsf ljifox? clt g} dxTjk"0f{ 5g\ . :jd"Nofª\sg k4ltn] ;DalGwt :yfgLo 

;/sf/sf] r'gf}tL / cj;/x? klxrfg u/L sfo{Ifdtf clej[l4 ug{ d4t k'¥ofpF5 . 

!=# :yfgLo tx ;+:yfut Ifdtf :jd"NofÍgsf] p2]Zo 

o; sfo{sf] k|d'v p2]Zo lgDg adf]lhd 5 M 

-s_ :yfgLo ;/sf/sf] Ifdtf ;DjGwdf  :jd"NofÍg ug]{ . 

-v_ lgjf{lrt k|ltlglw tyf sd{rf/Lx? nufotsf ;a}sf] ;+:yfut tyf ;f+u7lgs Ifdtf n]vfhf]vf ug]{ .  

-u_ :yfgLo ;/sf/n] u/]sf /fd|f cEof;, k|of;, l;sfO{ / pknlAwx¿nfO{ phfu/ ub}{ ;'zf;g k|j4{g ug{ 

;'wf/fTds kIf tyf r'gf}ltsf] klxrfg ug]{ . 

-3_ :yfgLo ;/sf/sf] ljQLo ;fwgx¿sf] pkof]u ldtJolo Pj+ bIftfk"0f{ ?kdf ;'wf/fTds kIf tyf 

r'gf}ltnfO{ ;Djf]wg ug{ /0fgLltut sfo{of]hgf tof/ u/L sfof{Gjog ug]{ . 

!=$ :yfgLo tx ;+:yfut Ifdtf :jd"NofÍgsf]] sfo{If]q 

:yfgLo ;/sf/x¿sf] zf;g k|0ffnLsf] ;'b[9Ls/0f / :yfgLo ;/sf/sf] ;]jf k|jfxsf] bIftf ;'wf/ ug{ ;‹Lo  dfldnf 

tyf ;fdfGo k|zf;g dGqfnon] dfu{bz{g ;lxt u08sL k|b]z d'VodGqL tyf dGqLkl/ifbsf] sfof{no, k|b]z ;'zf;g 

s]Gb|sf] ;xlhs/0fdf :yfgLo tx ;+:yfut Ifdtf :jd"NofÍg -ln;f_ ;DaGwL cf}hf/sf] ljsf; u/]sf] 5 . 

o;n]  :yfgLo ;/sf/nfO{ ;du| ¿kdf cfˆgf] sfo{ lhDd]jf/L a'‰g / pgLx¿sf] cfˆg} sfo{;Dkfbgdf yk 

k|efjsfl/tf Nofpg tyf Ifdtf km/s jf sdhf]/ /x]sf] cj:yfdf Ifdtf clea[l4sf sfo{qmdx¿sf] sfof{Gjog cfˆg} 

k|of;df ug{sf ;fy} ;‹Lo  / k|b]z ;/sf/nfO{ ;d]t :yfgLo txx¿sf] o; k|of;df glhs Nofpg ;xof]u k'¥ofpF5 

. o;sf cnfjf, :yfgLo tx ;+:yfut Ifdtf :jd"NofÍgsf] dfWodaf6 :yfgLo ;/sf/sf] cj;/ tyf r"gf}ltx¿sf] 

klxrfg ug{ ;xof]u k'Ub5 . o;sf] ;Daf]wgsf nflu dGqfnosf] cfˆg} k|of;df o;sf] s]xL ufpFkflnsfx¿df ln;fsf] 

;kmn gd"gf k/LIf0f -kfOnl6Ë_ ;d]t ;DkGg ul/;s]sf] 5 . h;sf] kl/0ffd:j¿k, :yfgLo ;/sf/x¿df Jojl:yt 
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¿kdf Ifdtf ljsf; ;DaGwL of]hgf agfpg] / sdhf]/ Ifdtf ePsf sfo{If]qx¿ klxrfg u/L ;f]sf] Ifdtf ljsf;sf] 

sfo{of]hgf ;lxt ;Daf]wg ug]{, ljsf; kl/of]hgfx?sf] k|efjsf/L¿kdf  sfof{Gjog ug]{,  ;]jfx?df gful/ssf] kx'Fr 

a[l4 ug]{ / o;sf nflu cfjZos ;|f]tsf] Joj:yf ;d]t ug]{ /0fgLltsf] th{'df ug]{ kl/kf6Lsf] ljsf; eO{;s]sf]5 

.    

of] k|ltj]bg u08sL k|b]z cGtu{t uf]/vf lhNnfsf] l;/fgrf]s ufpFkflnsf ;Fu ;DalGwt 5 . o; k|ltj]bgdf 

l;/fgrf]s ufpFkflnsfdf ;Íng ul/Psf ;"rgfx¿, 5nkmn ul/Psf ljifox¿, lgZsif{ / lgrf]8x¿ tyf 

cGt/lqmofaf6 cfPsf laZn]if0fsf kl/0ffdx¿ k|:t't ul/Psf] 5 . 

dflysf s'/fx? cleJoSt ug{ lgDg ljifo j:t'x?nfO{ klg Wofg lbOof] .  

-s_ ufpFkflnsfsf kbflwsf/L, sd{rf/Lx?nfO{ cled'lvs/0f  

-v_ Ifdtfsf] :jd"NofÍg 
-u_ ;'zf;gsf] cEof;df sld tyf r'gf}ltx?af/] a'emfO{   
-3_ l;sfO{x? 
-ª_ o;af6 cfpg] c;/x?  

!=% :jd"NofÍg sfo{sf l;dfx? 

o; ;+:yfut :jd"NofÍg ultljlw ;+rfng ubf{ ufpFkflnsfsf hgk|ltlglwx¿, sd{rf/Lx¿x?;+usf] cGt/lqmofTds 

sfo{zfnf, ;jn tyf sdhf]/ kIf, cj;/ / r'gf}tLx?sf] ljZn]if0f / cled'vLs/0f h:tf ljlwx¿ ckgfO{Psf] lyof] 

. k|fKt ul/Psf / laZn]if0f ul/Psf ;j} ;'rgfx¿sf] laZn]if0f ;xeflutfd"ns ljlw dfkm{t ul/Psf] lyof] . o;/L 

;'rgfx¿sf] ;+sng tyf  ljZn]if0fsf nflu  ;‹Lo  dfldnf tyf ;fdfGo k|zf;g dGqfnon] tof/ kf/]sf] ;+:yfut 

:jd"NofÍg lalwsf] k|of]u ul/Psf] lyof] .  

 

@= ;+:yfut :jd"NofÍgsf] cWoog ljlw 

@=!cWoog lalw 

:yfgLo tx ;+:yfut Ifdtf :jd"NofÍg ljlwsf nflu k|fylds ;|f]taf6 ;+sng ul/Psf tYofÍsf] k|of]u ul/Psf] 5 

. o;sf nflu, ufpFkflnsfsf hgk|ltlglw, sd{rf/Lx?;+u ;d]t cGt/lqmof, zfvfut ¿kdf 5nkmn, ljifout zfvf 

tyf hgk|ltlgwLx?;+u k|dfl0fs/0fsf cfwf/x? ;+sngsf nflu 5nkmn tyf cGtlqmof ;DkGg ul/Psf] . k|dfl0ft 

ug]{ cfwf/x¿ ;+sng ug{ ;xof]u u/]sf] . ljifo ;"rssf] cfwf/df ;+:yfut d'Nof+sgsf] sfo{nfO{ ;xof]u / ;xhLs0f 

u/]sf] .  

;xeflutfTds sfo{zfnf uf]i7Lsf] cfof]hgf u/L ;'rgf ;+sng tyf laZn]if0f ;d]t  

ul/Psf] lyof] . o;/L ;+sng tyf ljZn]if0f ul/Psf] ;"rgfnfO{ ufpFkflnsf;Fu ePsf tYox?;Fu ?h' u/L u/fO{ 

;+3Lo  dfldnf tyf ;fdfGo k|zf;g dGqfnosf] ;ˆ6j]o/df online df k|lji6 u/L tYofÍsf] ;Totf ;d]t k/LIf0f 

ul/Psf] lyof] . ;+:yfut :jd"Nofª\sgsf nflu lgDg ljifo ;d]6LPsf] lyof] . 

!= zf;sLo k|aGw  

@= ;+u7g tyf k|zf;g  

#= aflif{s ah]6 tyf of]hgf Joj:yfkg 

$= ljQLo Pj+ cfly{s Joj:yfkg 

%= ;]jf k|jfx 

^= Goflos sfo{ ;Dkfbg  

&= ef}lts k"jf{wf/  

*= ;fdflhs ;dfj]zLs/0f   

(= jftfj/0f ;+/If0f tyf ljkb\ Joj:yfkg  
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!)= ;xsfo{ / ;dGjo 

#= glthf / lgZsif{ 

:jd"NofÎgsf] e"ldsf 

o; sfo{kflnsf -n]vfhf]vfdf_ :yfgLo tx ;+:yfut Ifdtf :jd"NofÍgsf bz ljifout If]qsf !)) ;'rsx?df 

ljZn]if0f tyf 5nkmnaf6 :yfgLotxsf] ljBdfg cj:yfaf6 tyf ck]lIft cj:yfdf k'Ugsf] lgldQ dfu{ lgb]{zg 

x'g]u/L cfjZos ;'wf/fTds kIfsf af/]df hgk|ltlglw tyf sd{rf/L aLrsf] ;fd'lxs 5nkmnaf6 jf]w u/fO{Psf] 

lyof] . ;fd'lxs ?kdf dxz'; ul/Psf sf/0f d"NofÍgsf] glthf tyf  /0flglts sfo{of]hgfnfO{ ;+:yfut ?kdf 

ckgTj k|bfg ug'{sf ;fy} sfo{of]hgf sfof{Gjog ug{  ufpFkflnsfsf] k|lta4tf sfod ug{ ;3fp k'Ug uPsf] lyof] 

.   
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#=! ufpFkflnsfsf]] ;an kIf,sdhf]/ kIf, cj;/ tyf r'gf}tLx?sf] ljZn]if0f 

tflnsf @M ;an kIf,sdhf]/ kIf,cj;/ tyf r'gf}tL ljZn]if0f glthf 

 
ljifo ;jn kIf ;'wfg{' kg]{ kIf cj;/ r'gf}lt 

zf;sLo k|aGw • ;efsf] ;+rfng k|s[of lgod ;+ut 

/x]sf] .  

• sfo{kflnsfsf] lg0f{o v'nf?kdf 

5nkmn eO{ ;j{;Ddt x'g] u/]sf] .  

• :yfgLo P]g lgdf{0f tyf sfof{Gjoog  

• gLlt sfo{qmd tyf ah]6 /fd|f] g} 

/x]sf] 

• n]vf k|0ffnLdf ;'qsf] k|of]u ePsf] . 

• cfjZos ;a} If]qdf aGg' kg]{ P]g, 

lgod, sfo{ljlw lgdf{0f eO{ ;s]sf] 

 

 

• ;dod} sfo{sf/L ldl6ª x'g 

cln g;s]sf] 

• ;dod} sfo{kflnsfsf] a}7s 

;do tyf Ph]08f af/]df ;+w} 

hfgsf/L x'g] gu/]sf] 

 

• sfo{kflnsf a}7sdf cg]s 

;d:ofsf] afjh'b klg clwsf+; 

;b:ox?sf] ;xeflutf /xg] 

u/]sf]  

• sfo{ljlw, P]g, lgod cflbsf] 

pknAwtf 

 

• agL ;s]sf] P]g, lgod tyf sfo{ljlwsf] 

sfof{Gjog 

;+u7g tyf 

k|zf;g 

 

• ;+u7g ;+/rgf cg';f/ ljifout 

zfvfx?sf] :yfkgf ePsf] 

 

• ljifout zfvfdf kof{Kt 

sd{rf/L cefj 

• sd{rf/L / hgk|ltlglwx? aLr 

sfo{ljefhg gePsf] 

 

• nf]s ;]jf cfof]uaf6 b/aGbL 

cg';f/ cfjZos sd{rf/L kbk"lt{ 

pknAw x'g] sd /x]sf] 

• sfof{no k|d'v / cGo sd{rf/L aLr sfo{ 

;Dkfbg ;Demf}tfsf] Aojxfl/s sfof{Gjog 

ug{' 

jflif{s ah]6 tyf 

of]hgf th{'df 

Joj:yfkg 

• jflif{s sfo{qmd tyf ah]6 tof/ 

ePsf] 

• of]hgf th{'df ubf{  r/0fa4?kdf 

lgod cg';f/ of]hgf lgdf{0f ug]{ 

u/]sf] 

• ;do l;df leq ah]6sf] k|:t'lt 

tyf l:js[lt x'g g;Sg' 

 

• pkef]Stf ;ldlt / u}=;=;= 

dfkm{t sfof{Gjog x'g] cfof]hgfdf 

nfut ;fem]bf/L x'g] u/]sf] 

• k|fyldstfsf] of]hgf 

 

• bLuf] ljsf;sf nIox?sf] :yfgLos/0f u/L 

sfof{Gjog ug{' 

• jflif{s?kdf /fhZjsf] pNn]vgLo j[lWb u/L 

s"n jflif{s ah]6df cfGtl/s cfosf] j[lWb 

ug{' 

ljQLo Pj+ cfly{s 

Joj:yfkg 
• cfGtl/s /fh:jsf >f]t klxrfg ul/ 

kl/rfng ul/Psf]  

• k|b]z ;/sf/af6 k|fKt ah]6sf] 

;DalGwt If]qdf kl/rfng ug{ 

g;lsPsf]  

• cfoAoosf] ljj/0f lgwf{l/t 

;dodf ;fa{hlgs ug{ 

g;lsPsf] . 

• /fh:j ;'wf/ sfo{of]hgf lgdf{0f 

tyf sfof{Gjog  

• hl8j'l6, ko{6lso :ynsf] 

klxrfg, xf]6n tyfxf]d:6] 

;+rfngul/ cfly{s nfelng 

;lsg] . 

• cfjZos sd{rf/L pknAw gx'g' . 

;]jf k|jfx 

 
• Eff}tLs k"jf{wf/sf] cefj ePtfklg 

cfd gful/snfO{ k|jfx ug'{ kg]{ ;]jf 

k|bfg ul/Psf] .  

 

• Eff}lts k"jf{wf/sf] sf/0f 

pko'Qm ;do / :yfg ;]jfk|jfx 

ug{ g;sLPsf] . 

 

• ;]jfdf ;"rgf k|ljlw k|of]u ug]{ 

a9L ;DefJotf  

• lgdf{0f ul/Psf gLltsf] c;/o'Qm 

sfof{Gjog . 
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ljifo ;jn kIf ;'wfg{' kg]{ kIf cj;/ r'gf}lt 

Goflos sfo{ 

;Dkfbg 
•  Goflos ;ldltaf6 ul/Psf] 

lg0f{onfO{ k|fyldstfsf] ;fydf u|x0f 

ul/Psf] . 

 

• Goflos lg?k0fsf] nflu 

Ohnf;sf] cefj . 

• uf]klgotf sfod ug{ ;lsg] 

• b'j} kIfsf] lxt cg's"nsf] lg0f{o 

ul/g' (win win situation) 

• cfjZos ef}lts k"jf{wf/ lgdf{0f ug{' / 

Joj:yfkg ug{' . 

ef}lts k"jf{wf/ • s[lifsf] ;DefJotf tyf o;sf] 

cfw'lglss/0f . 

• ;8ssf] ljsf; tyf lj:tf/df 

lg/Gt/tf 

• ljB'lts/0f . 

• vfg]kfgLsf] kxF'r . 

 

• k"jf{wf/df bL3{sflng of]hgfsf] 

cefj . 

• Ifltu|:t vf=kf= of]hgf dd{t / 

ljdf gx'g' . 

•  

• ;Dk"0f{ j8fdf klSs ;8s 

lj:tf/ ug]{ . 

 

• kof{Kt ah]6sf] cefj . 

• ef}uf]lns ljs6tf . 

• bIf ;+zfwgsf] cefj . 

• kbLuf] / ckf+ud}lq ef}lts . ;+/rgfsf] 

lgdf{0f ug{ u/fpg g;Sg' . 

;fdflhs 

;dfj]lzs/0f 
• ;fdflhs ;'/Iff eQf ljt/0f 

 

• n}+lus lje]b tyf 5'jf5't, 

cGwljZjf;nfO kof{Kt ?kdf 

Go"lgs/0f ug{ g;Sg' 

• nlIft ju{sf] nflu ljz]if sfo{qmd 

tyf ah]6sf] Joj:yfkg 

 

• hgtfdf r]tgfsf] sld 

• ;lx tYof+s ;+sng, kl/ro kq lgdf{0f tyf 

ljt/0f ug]{ 

•  
jftfj/0f ;+/If0f 

tyf ljkb\ 

Joj:yfkg 

• cfktsfnLg sf]ifsf] Aoj:yf . 

• ljkb\ Aoj:yfkg ;DjlGw sfo{ljlw 

lgdf{0f . 

 

• Jftfj/0f tyf ljkb Aoj:yfkg 
;DjlGw sfo{qmddf ljlgof]lht 

ah]6 vr{ x'g g;s]sf] . 

 

• cfktsfnLg sf]ifdf yk ah]6 

Joj:yfkg / sfo{ljlw lgdf{0f . 

• ljkb Joj:yfkg / jftfj/0f 

;+/If0fsf] nflusfo{qmd ;+rfng. 

•  

• ef}uf]lns ljs6tf sf/0f sfo{qmd 

sfof{Gjog ug{ ufx|f] x'g' .  

• hgr]tgf / hgzlQmsf] cefj .  

• ag km+8fgL /f]syfd . 

• v'Nnf 89]nf] /f]syfd . 

 

;xsfo{  / ;dGjo • cGt/ :yfgLo lgsfo ko{6g ;]jfsf] 

;Defjgf . 

 

• >f]tsf] bLuf] k|of]usf nflu 

cGt/ :yfgLo ;dGjosf] sdL 

. 

• ;a} ;+3 ;+:yfx?sf] kl/rfng 

x'g g;Sg' . 

• gLlh If]qsf] nuflgsf] 

jftfj/0f cem} sdhf]/ 

 

• ko{6g ;]jfsf] ;Defjgf . 

• hl8a'6Lsf] pTkfbg . 

• hgtfdf r]tgfsf] sdL . 

• hgzlStsf] cefj . 
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#=@ ;+u7gfTds tyf ;+:yfut Ifdtf n]vfhf]vf 

;an kIf, ;'wf/ ug{'kg]{ If]q, cj;/ / r'gf}ltsf] ljZn]if0fsf cltl/St, cWoIf, pkfWoIf, jf8{ cWoIf, dlxnf ;b:o, 

blnt ;b:o, k|d'v k|zf;sLo clws[t, nufot ;a} lgjf{lrt kbflwsf/L tyf sd{rf/L ;+u 5nkmn ul/Psf] lyof] . 

uxg 5nkmn tyf cGt{lqmof kZrft\ lgDg lnlvt s'/fx? k|fKt ePsf 5g\ . ;+u7gfTds tyf ;+:yfut Ifdtf n]vfhf]vfdf 

;du|df tnsf ljifoj:t'x? ;d]6LPsf 5g\ .  

;+:yfut Ifdtf n]vfhf]vf 

• OG6/g]6 k|ljlwsf] lj:tf/, lgoldttf / :t/f]GgtL  h:tf s'/faf6 sfof{no Joj:yfkg k|0ffln Jojl:yt 

ug{' kg]{ . 

• ;]jfu|flxnfO{ Wofg lbP/ cfwf/e"t ;]jf k|bfg ug{] h:t} lgz'Ns jfOkmfO{, vfg]kfgL, ;xof]u sIf, :jf:Yo 

sIf OToflb. 

• uf=kf=sf]] cfGtl/s >f]t a9fpg' kg]{ . 

• cfGtl/s ;~rf/ a9fpg'kg]{ . 

• ljz]if u/L sfo{kflnsf ;b:o tyf ufp+;ef ;b:ox?nfO{ :yfgLo ;/sf/sf] e"ldsf / lhDd]jf/L ;DjlGw 

cled'lvs/0fsf] cfjZostf /x]sf] . 

• ;a} sd{rf/L tyf hglgjf{lrt k|ltlglwx?nfO{ of]hgf, ah]6, sfof{Gjog, cg'udg tyf d"NofÍg ;DjlGw 

tflndsf] cfjZostf /x]sf] .  

• k|fljlws sd{rf/L tyf hglgjf{lrt k|ltlglwx?nfO{ ef}lts k"jf{wf/x?sf] u'0f:t/ ;'lglZrttf ;DjlGw 

tflndsf] cfjZostf /x]sf] .  

• ;fj{hlgs ;]jfk|jfxsf] ;DjGwdf l;dfGts[t ;d'bfonfO{ r]tgfd"ns tflnddf j9jf lbg'kg]{  .  

• of]hgf cg'udg k|0ffnLsf] k|efjsfl/tf tyf u'0f:t/ ;'lglZrttfsf] pRr cfjZostf .  
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#=# :jd"NofÎgsf] -n]vfhf]vfsf]_ glthf 

qm= 

;+  
ljifo If]q k'0ff{Í k|fKtfÍ      k|fKt k|ltzt 

! zf;sLo k|jGw (  &=% *#=+## 

@ ;+u7g tyf k|zf;g * &=&% ( +̂=** 

# 
jflif{s jh]6 tyf of]hgf 

!! &=% ^*=+!* 

$ 
ljlQo tyf cflys 

!! *=% &&+=@& 

% ;]jf k|jfx !^ (+% ^*+=&% 

^ Goflos sfo{ & &=) !))+=)) 

& ef}lts k"jf{wf/ !# (=) ^(+=@# 

* ;fdflhs ;dfj]l;s/0f !) &+=% &%+=)) 

( jftfj/0f ;+/If0f ( &+=% *#+=## 

!) ;dGjo tyf ;xsfo{ ^ )=% *=+## 

  hDdf !)) &#=+&% &#=&% 

 

#=$ :jd"NofÎgsf] -n]vfhf]vfsf]_ glthf dfs'/] hfnf]df 
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#=% 

 

 

!= zf;sLo k|jGw 

qm=;

= 
s] ug]{ -lqmofsnfkx?_  s:n] ug]{  slxn] ;Dd ug]{  

cfly{s bfoLTj 
lhDd]jf/ AolQm  

 

k|df0f 
kg]{ gkg]{ 

! 
cfGtl/s lgoGq0f k|0ffnLsf] lgb]{lzsf agfO 

sfof{Gjog ug]{ .  

k|d'v k|zf;lso 

clws[t 

@)&( c;f/ 

dlxgf ;Dd 
  √ 

k|d'v k|zf;lso 

clws[t 

:jLs[t lgb]{lzsf . 

@ 

;ef / sfo{kflnsfsf ;j} lg0f{ox? /fkhq ;+u} 

cfkm\gf] j]]e k]h jf ;"rgfkf6Ldf 6Ff; u/L 

;fj{hlgs ug]{ . 

;"rgf zfvf  lg/Gt/ .    √ 
cf]d k|sfz 

ljZjsdf{ 

 

j]]e k]h 

# 
k|To]s dlxgf slDtdf ! k6s clgjfo{ ?kdf 

sfo{kflnsfsf] a}7s j:g] Joj:yf ug]{ .  
k|=k|=c= 

@)&( c;f/ 

dlxgf ;Dd 
  √ k|=k|=c= 

sfo{kflnsfsf] 

lg0f{o 

 

@= ;+u7g tyf k|zf;g 

  $ Ifdtf ljsf; of]hgfsf] sfof{Gjog ug]{ .  
k|d'v k|zf;lso 

clws[t 

@)&( c;f/ 

dlxgf ;Dd 
 √ 

 k|d'v k|zf;lso 

clws[t  

Ifdtf ljsf; 

of]hgf 

  % 
;+3 / k|b]znfO{ rf}dfl;s ?kdf k7fpg'kg]{ k|ltj]bg 

lgoldt ?kdf k7fpg] .  
n]vf zfvf - k|Tos r}dfl;sdf   √ gL/dfof k'/L  

k|ltj]bgsf] k|lt  

  ^ 
;+3 / k|b]znfO{ k7fPsf k|ltj]bg / ljj/0fx? j]e 

;fO6df /fVg] .  
;'rgf k|ljlw zfvf  k|Tos r}dfl;sdf    √ 

cf]d k|sfz 

ljZjsdf{ 

j]e ;fO6sf] ln+s 

 & 

cWoIf / k|d'v k|zf;lso clws[t jLr /  k|d'v 

k|zf;lso clws[t / zfvf k|d'v ljr sfo{;Dkfbg 

;Demf}tf ug]{ .  

k|zf;g zfvf   
@)&* df3 dlxgf 

;Dd 
  √ sdn rfkfufO{ 

 

ufpF;efsf] lg0f{o 

  * 

cfufld cf=j=b]lv hgzlSt Ifdtf ljsf;sf nflu 

s"n rfn' ah]6sf] slDtdf ! k|ltzt ah]6 

ljlgof]hg ug]{ .  

cWoIf )&( c;f/ ;Dd  √ 
 

cWoIf 

jh]6 tyf 

sfo{qmd lstfj 

 ( 
;a} ;/f]sf/jfnfx?sf] ;xeflutfdf at{dfg ;+u7g 

;+/rgf k'g/fjnf]sg u/L gofF sfo{ut ;+/rgf 

k|d'v k|zf;lso 

clws[t 

@)&* sflt{s 

dlxgf ;Dd 
 √ 

 k|d'v k|zf;lso 

clws[t 

tof/ ePsf] 

;+u7g ;+/rgf 
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tof/ ug]{ / ;f]xL cg'?k kbk"lt{ sfo{of]hgf tof/ 

u/L sfof{Gjog ug]{ . 

 !) 

uf=kf df sfo{/t ;a} sd{rf/Lx?nfO{ ;]jfsflng 

tflnd / ;a} hgk|ltlglwx?nfO{ jflif{s ?kdf 

cled'lvs/0f sfo{qmd ;+rfng ug]{]] .  

k|d'v k|zf;lso 

clws[t 
)&* df3 b]lv  √ 

 k|d'v k|zf;lso 

clws[t 

tflnd clen]v 

#= aflif{s ah]6 tyf of]hgf th{'df Joj:yfkg  

 !! 

ljifo If]qut bL3{sflng of]hgf, cfjlws of]hgf 

tof/ u/L sfof{Gjogdf Nofpg] -of]hgf agfpbf 

bLuf] ljsf; nIFo nfO{ klg Wofgdf /fVg]_ .   

sfo{kflnsf 
lgdf{0fflwg 

r/0fdf 
√   cWoIf 

cfjlws ljsf; 

of]hgf 

 !@ 
bLuf] ljsf;sf nIox? :yfgLos/0f ;DjlGw gLlt 

tyf sfo{of]hgf tof/ ug]{ .  

k|d'v k|zf;lso 

clws[t 
^ dlxgf   √ 

k|d'v k|zf;lso 

clws[t 

tof/ ePsf] gLlt 

tyf sfo{of]hgf 

 !# 
u};;sf sfo{qmdx? :yfgLo txsf] jflif{s of]hgf 

sfo{qmddf ;dfj]z ug]{ .  
of]hgf zfvf )&* a}zfv b]lv   √ cxdb lbg ldof 

;ef lg0f{o tyf 

of]hgf lstfj 

 !$ 
k'lhut ah]6sf] slDtdf %) k|ltzt ah]6 % nfv 

eGbf a9L nfutsf of]hgfdf ljlgof]hg ug]{ . 
pkfWoIf )&( c;f/   √ pkfWoIf 

jflif{s sfo{qmd 

 !% 
cfGtl/s cfosf ;Defljt >f]tx?sf]  klxrfgsf 

nflu ;DefJotf cWoog ug]{ . 
/fhZj zfvf )&* >fj0f b]lv √ 

  

g]q kf}8]n  

cWoog k|ltj]bg 

 

$= ljQLo Pj+ cfly{s Joj:yfkg 

 !^ 
cfGtl/s >f]tsf b/ / bfo/f ;DjGwdf /fhZj 

k/fdz{ ;ldltsf] cWog k|ltj]bg tof/ ug]{ .  
pkfWoIf )&* c;f/   √  pkfWoIf 

cWoog 

k|ltj]bgsf] k|lt 

 !& 

pkef]Qmf ;ldltx?nfO{ ljQLo cg'zf;g ;DjlGw 

cled'lvs/0f ug]{ / jflif{s ! k|ltzt eGbf sd 

j]?h' jgfpg kxn ug]{ . 

of]hgf zfvf tyf 

cfn]k zfvf 
)&* df3 b]lv √   

cxdb lbg ldof 

/ g]q kf}8]n 

tflnd ;+rfng / 

dn]k k|ltj]bg 

 !* 
dfl;s cfo Joosf] ljj/0f j]e ;fO6 ;fj{hlgs 

ug]{ . 
n]vf zfvf  )&* df3 b]lv   √ gL/dfof k'/L 

;fj{hlgs kl/kq , 

j]j;fO{6 

 !( 
jflif{s vl/b of]hgf tof/ ug]{ / ;f] sf] jflif{s 

;ldIff ug]{ . 

k|fljlws tyf lhlG; 

zfvf  
)&( >fj0f b]lv   √ sdn rfkfufO 

vl/b of]hgf / 

jflif{s ;ldIff 

 @) 

ut cfly{s jif{sf] ;dLIff rfn' cf=j sf] klxnf] 

rf}dfl;s eLq ;DkGg ul/ ;ldIff k|ltj]bg 

;fj{hlgs ug]{ . rf}dfl;s ;ldIff nfO{ lgoldt ug 

]{  

k|=k|=c= )&* df3 b]lv   √ k|=k|=c 

;ldIff k|ltj]bg 
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%= ;]jf k|jfx 

@! 

j8f sfof{noaf6 k|jfx x'g] ;]jf j8f cWoIfsf] 

cg'kl:yltdf ;d]t j}slNks Joj:yf ug{ j8f 

;b:onfO{ clwsf/ k|Tofof]hg ug]{  Joj:yf nfO{ 

;j} j8fx?df sfof{Gjog ug]{ . 

j8f cWoIf )&* df3 b]lv   √ 
* j6} j8f 

cWoIfx? 

k|Tofof]hg ul/Psf] 

kqsf] sfof{no 

k|lt . 

@@ E-Payment dfkm{t e'Qmflg ug]{ .   n]vf clws[t )&* df3 b]lv   √ gL/dfof k'/L 
j}s ;+u ePsf] 

;+emf}tf . 

@# 
u'gf;f] btf{ lstfj / u'gf;f] km5\of}6 ug]{ sfo{nfO{ 

lgoldtf lbg] .  
u'gf;f] ;'Gg] clwsf/L  lg/Gt/   √ pQd j:tL 

u'gf;f] lstfj 

@$ 

hGd]sf] #% lbg eLq () k|ltzt eGbf jl9sf] 

hGdbtf{ ug]{ .  
kl~hs/0f zfvf )&* df3 b]lv   √ 

* j6} j8fsf 

j8f ;lrjx? 

36gf btf{ lstfj 

. 

@% 

k|Tos rf}dfl;sdf slDtdf Pp6f ;fj{hlgs 

;'g'jfO{ ug]{ .  

k|d'v k|zf;lso 

clws[t 
)&* df3 b]lv  √  

k|d'v k|zf;lso 

clws[t 

 

;'g'jfO{sf] lstfj . 

 

^= Goflos sfo{;Dkfbg 

@^ 

Goflos ;ldltn] cw{jflif{s tyf jflif{s k|ltj]bg 

tof/ u/L 5nkmnsf nflu ;efdf k]z ug]{ sfo{nfO 

Aojl:yt ug]{ . 

pkfWoIf lg/Gt/   √ Zff/bf 9sfn 

 

k|ltj]bg k'l:tsf . 

&= ef}lts k"jf{wf/  

@& 
afnd}lq / ckf+u d}lq ;fj{hlgs k"jf{wf/ gLlt 

lgdf{0f u/L sfof{Gjogdf Nofpg] .   
k|fljlws zfvf  

 @)&( c;f/ 

;Dd 

 √ ;'lbk j/fn 

l:js[t ePsf] 

gLlt ;DalGw 

clen]v . 

@* afnd}lq j8f 3f]if0ff ug]{ .  .   
dlxnf tyf jfnjflnsf 

zfvf  

 @)&( c;f/ 

;Dd 
√  ;f/bf 9sfn  

j8f 3f]if0ffsf] 

dfOGo'6 / 

k|ltj]bg . 

@( 
;8s oftoft u'?of]hgf tof/ ul/ ;f]lx cg'?k 

gS;f kf; ug]{ .  
k|fljlws zfvf  

 @)&( c;f/ 

;Dd 
√  ;'lbk j/fn 

l:js[t ePsf] 

u'?of]hgf . 

#) ;+j]bgzLn e"pkof]u of]hgf tof/ ug]{ . k|fljlws zfvf  
 @)&( c;f/ 

;Dd  
√  ;'lbk j/fn 

l:js[t e"pkof]u 

of]hgf . 

*= ;fdflhs ;dfa]zLs/0f 

#! 

;fdflhs ;dfj]lzs/0f cGt{ut lg0f{o k|s[ofdf 

k5fl8 k/]]sf dlxnf, blnt,jfnjflnsf,a[4x?, 

l;dfGts[t ;d'bfosf] cy{k"0f{ ;xeflutf ;'lglZrt 

cWoIf  @)&*  √ 
 

cWoIf 

;dfg'kflts 

k|ltlglwTjsf] 

k|ltzt 

mailto:#@
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ug]{, ;fy} hDdf ah]6sf] slDtdf @ k|ltzt 

ljlgof]lht ug]{ kl/kf6L nfO lg/Gt/ lbg] .  

#@ 

3/]n' lx+;f jfn>d, jfn ljjfx, jx' ljjfx, bfOhf] 

h:tf s'l/ltsf cGTosfnflu jxz, k}/lj tyf 

r]tgfd"ns sfo{qmd ;+rfng ug]{ . 

dlxnf tyf jfnjflnsf 

zfvf 
 @)&* a}zfv  . √   Zff/bf 9sfn 

jflif{s sfo{qmd 

;+rfng /]sl8{+u 

## n}+lus pQ/bflo jh]6 kl/If0f ug]{ . 
dlxnf tyf jfnjflnsf 

zfvf 

 lg/Gt/ jflif{s 

?kdf  
√   Zff/bf 9sfn 

n}+lus pTt/bflo 

jh]6 kl/If0f 

k|ltj]bg 

(= jftfj/0f ;+/If0f tyf ljkb Joj:yfkg 

#$ 

Uffpkflnsfsf] jftfj/0f P]g, jftfj/0f ;+/If0f gLlt 

lgdf{0f u/L slDtdf Ps j8fnfO{ jftfj/0f d}lq 

j8f 3f]if0ff ug]{ . 

cWoIf  @)&* df3 b]lv √   cWoIf 

P]g tyf gLltsf] 

k|lt / 3f]if0ffsf] 

k|ltj]bg .  

#% 

ljkb Joj:yfkg sfo{of]hgf tof/ u/L 

sfof{Gjogdf Nofpg] -So"=cf/=6L= u7g ug]{, 

hf]lvdsf] gS;f, :yfgLo ljkb Joj:yfkg sf]if 

:yfkgf_ . 

ljkb Aoj:yfkg zfvf @)&* df3 b]lv √   cxdb lbg ldof  

ljkb Joj:yfkg 

sfo{of]hgf 

#^ 

;fj{hlgs, ;fd'bflos ;fem]bf/Lsf nflu 6f]n 

ljsf; ;+:yfsf] u7g gLlt cBfjlws u/L l:js[t 

ug]{, 6f]n ljsf; ;+:yf u7g tyf Joj:yfkg ug]{ .   

pkfWoIf 
 @)&* a}zfv 

b]lv . 
√    pkfWoIf 

6f]n ljsf; ;+:yf 

u7g / gLlt -

;b:o ;+Vof_ 

 
       

!)= ;xsfo{ / ;dGjo 

#& 
;fj{hlgs gLlh ;fem]bf/Lsf nflu p]g tyf gLlt 

tyf ;+oGq lgdf{0f u/L sfof{Gjogdf Nofpg] .   
cWoIf 

 @)&* df3 b]lv 

. 

 
 √ cWoIf 

l:js[t ePsf] 

gLlt ;DalGw 

clen]v . 

#* 

l5d]sL :yfgLo txx? / lhNnf ;dGjo ;ldlt 

;+usf] ;xsfo{df ljsf; lgdf{0fsf sfdx? ug]{ / 

To;sf] clen]v Aoj:yfkg ug]{ .  

cWoIf 
 @)&* df3 b]lv 

. 
√   cWoIf 

;xsfo{ ePsf] 

k|df0f . 
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$= lgisif{, ;'emfj tyf cufl8sf nflu dfu{ lgb]{z 

$=! lgisif{ 

b]z ;+3Lo ;+/rgfdf k|j]z ul/;s]kl5 gofF :yfgLo ;/sf/;+u ljleGg ;+s6 x'Fbfx'b} klg l;/fgrf]s uf=kf=cfkm\gf 

;ankIfx?nfO{ kl/rfng u/L cufl8 a9L/x]sf] 5 . ljleGg sdhf]/Lx? t ljBdfg 5g\ t/ tL qmdzM ;+jf]wg x'b} hfg] 

ck]Iff ul/Psf] 5 .   

l;/fgrf]s uf=kf=sf ;Gbe{df lgDg s'/fx? ljz]if lgisz{ leq kb{5g\M 

• :yfgLo ;/sf/sf] k|efjsf/Ltf cfkm"df dfq geP/ ;+3Lo tyf k|b]zsf] sfd u/fO{, P]g, lgod ;+u klg lge{/ 

/xg] x'G5 . o;y{ ;+3Lo tyf k|b]zsf] sfo{af6 klg o;sf] k|efjsf/Ltf lge{/ /xG5 .  

• :yfgLo txsf af/]df tyf ;+3 / k|b]z sf gLltsf jf/]df cem} klg :yfgLo txdf Ps}vfnsf] a'emfO{ 5}g .  

• 7"nf of]hgf eGbf ;fgf ;fgf of]hgfx? w]/} x'Fbf cg'udgsf] sfo{ r'gf}ltk"0f{ 5 . 

• ;+3, k|b]z / :yfgLo txsf] cGt/;DjGwsf jf/]df cem} klg :yfgLo txdf :ki6tf 5}g . :yfgLo ;/sf/sf] 

cfkm\gf] sfdsf] bfo/fsf] af/]df sltko jf8{sf kbflwsf/L Ho"nfO{ a'emfpg h?/L 5 . 

• o; uf=kf= sf] cGo :yfgLo ;/sf/;+usf] cGt/ ;DjGw cem} klg vf;} ljBdfg 5}g . cGo :yfgLo ;/sf/ 

;+usf] cGt/ ;DjGwsf] af/]df s]xL 5nkmn ePklg oyfy{df sfd cem} x'g ;s]sf] 5}g .  

• pkef]Stf ;ldlt Go"gtd lgb]{zgdf s]Gb|Lt /xL a9L k'?if k|wfg b]lvG5 . ljz]if u/L cWoIf kbdf dlxnfx?sf] 

k|ltlglwTj w]/} sd 5 .   

• pkef]Qmf ;ldlt nfO btf{ u/fO of]hgfsf] ;Demf}tf ug]{ kl/kf6Lsf] gePsf] x'bf tTsfn g} ;f] ljifdf :yfgLo 

;/sf/sf] Wofg hfg h?/L 5 .  

oL j:t'ut lgZsif{ jfx]sf l;/fgrf]s ufpFkflnsfsf] ;du| d"Nofª\sg ul/ xfnsf] cj:yf, ;'wf/fTds kIf tyf 

cfufld lbgsf lbzflgb]{z ;DjGwdf uxg 5nkmnaf6 cg'e"lt ul/g'df ;fy} d"Nofª\sgaf6 k|fKt glthf / 

sfo{of]hgfnfO{ ;+:yfut ?kdf cfkm\gf] cg'e"lt ug]{ ufpFkflnsfsf] k|ltj4tf g} o; d'Nofª\sg k|s[ofsf] dxTjk"0f{ 

pknlAw xf] . j8f cWoIf tyf sfo{kflnsfsf ;b:ox?n] o; k|s[ofjf6 ufpFkflnsfsf] ljZn]if0f x'g'sf ;fy} cfkm\gf 

sfd st{Jo tyf ufpFkflnsfn] sfg'gtM ;Dkfbg ug'{ kg]{ sfo{sf] klg uxg ?kdf 5nkmn tyf k|i6tf ePsf] sf/0f 

o;nfO{  Ps k|lzIf0fsf] ?kdf ;d]t lnPsf 5g\ . o; sfo{df ;j} hgk|ltlglw tyf sd{rf/Lx¿sf] ;fd'lxs k|ltj4tf 

;d]t /x]sf] 5 .  

:yfgLo ;/sf/n] cfkm\gf] ;+j}wflgs lhDd]jf/L k|efjsf/L 9+uaf6 k'/f ug{ ;Ifd 5 eGg] ;'lglZrt ug{ a]nfa]nfdf 

:yfgLo ;/sf/sf] ;+:yfut ;an kIf, ;'wfg'{ kg]{, cj;/ tyf r'gf}ltx?sf] lgoldt ?kdf ljZn]if0f ug{ h?/L 5 . 

:yfgLo ;/sf/ cfkm}df :jfoQ ePsf]n] cfkm\g} g]t[Tjdf cfkm\gf] ;+:yfsf] :jd"NofÍsg ug{ j9L k|efjsf/L Pj+ 

Jojxfl/s x'g] b]lvG5 . :yfgLo ;/sf/sf] sfo{Ifdtf / ;]jfk|jfxsf ljifox¿ clt g} dxTjk"0f{ x'g] ePsf]n] o;  

:jd"NofÍsgn] ;DjlGwt :yfgLo ;/sf/sf] ;an kIf, ;'wfg'{ kg]{, cj;/ tyf r'gf}ltx?sf] klxrfg u/L Ifdtf 

clej[l4 ug{ d2t k'¥ofpF5 .  

o; l;/fgrf]s ufpFkflnsfn] k|efjsf/L ;]jfk|jfxsf] nflu sfo{ ul//x]sf] b]lvG5 . t/ ;j} hgk|ltlglw tyf 

sd{rf/Lx¿nfO{ ;'zf;gdf cem a9L ug{'kg]{ sfo{ cf}NofPsf] 5 .  ljleGg k|fljlws If]qsf] bIftf /  dfgj ;+zfwgsf] 

sld x'bfx'b} ljleGg sfg"g tyf sfo{ljlwsf] lgdf{0f tyf qmdzM sfof{Gjog, :yfgLo /fhZjsf] bfo/f j[l4 ug]{ k|of;, 

;fdflhs ;'/Iffsf k|of; ;x|fxgLo 5 . 
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$=@ ;'emfjx? 

zf;g k|lqmofnfO{ ;+:yfut ug{ / ufpFkflnsfx?sf] sfo{;Dkfbgsf] d"Nof+sg ug{sf nflu dfkg of]Uo dfkb08sf cfwf/df 

of] k|s[of k"/f ul/g' kb{5 . o; ;+:yfut n]vfhf]vf ljlwn] s]lx xb;Dd of] sfo{nfO{ ;Djf]wg ub{5 . cfufdL lbgx?df 

:yfgLo / k|fb]lzs ;/sf/x?;+usf] k/fdz{df ;+3Lo ;/sf/n] a:t'ut cfwf/df :yfgLo ;/sf/x?sf] sfo{;Dkfbg / 

k|efjd"Nof+sg ug{] dfkb08sf] ljsf; ug{ cfjZos b]lvG5 . o;/L /fd|f] sfo{ ug]{ :yfgLo ;/sf/nfO{ lglZrt k|f]T;fxg 

k|bfg ug]{ klg w]/} cfjZos 5 .  

l;/fgrf]suf=kf=sf ;Gbe{df lgDg s'/fx? ljz]if ;'emfj leq kb{5g\ M 

• cGt/ :yfgLo tx cg'ej cfbfg k|bfg tyf 1fg Joj:yfkgsf nflu b'O{ jf ;f] eGbf a9L :yfgLo txnfO{ 

Ps} 7fpFdf k|lzIf0f ;+rfng ug{'kg]{ h?/L b]lvG5 .  

• Jff:tjdf eGg'kbf{ lgjf{lrt kbflwsf/LHo"x?df P]g, lgod, lgodfjnL, sfo{ljlw cflbsf af/]df a'emfO{ a9fpg 

/ Ifdtf clej[l4 ug{ cem} 5nkmn ug{'kg]{ b]lvG5 .  

• k|efjsf/L sfo{ ;Dkfbgsf nflu lgjf{lrt kbflwsf/Lx? tyf sd{rf/Lx?sf] ljBdfg ;DjlGwt sfdsf] 1fgsf] 

tx cem a9fpg' kg]{ b]lvG5 . 

• pkef]Qmf ;ldltsf] g]t[Tj ljz]if u/L cWoIf kbdf dlxnf tyf l;dfGts[tnfO{ u/fpg gLlt tof/ u/L pkef]Qmf 

;ldltnfO{ ;dfg'kflts agfpg' kg]{ b]lvG5 . 

• ufpFkflnsfn] ;Dkfbg u/]sf k|To]s ultljlwsf] b:tfj]h tof/ ul/g'sf ;fy} l;sfO{ / c;n cEof;sf] 

clen]lvs/0f u/L 1fg Joj:yfkg k|0ffnL :yflkt ug'{ kg]{ b]lvG5 . 

• yk ljifout If]q ;fj{hlgs hjfkmb]lxtf Joj:yfkg / 1fg Joj:yfkg :yfgLo txsf nflu ;fGble{s b]lvG5 

. 

• sfo{kflnsf ;b:o, jf8{ ;b:o nufot ;a} ;ef;b\x¿sf] ufp+Fkflnsf tyf j8f ;ldltsf sfdx¿ ;~rfng 

ug{] sfo{ Ifdtfdf ;dfgtf 5}g To;}n] pgLx?sf] Ifdtf a9fpg' cfjZos 5 . 

• ;+u7g ;+/rgf, b//jGbL / b/jGbLsf] kb k"lt{ cflbnfO{ Jojl:yt ug{ ljifout ;ldlt, ljifout zfvf tyf 

hgk|ltlglw / sd{rf/Lx?sf] AolQmut sfo{ljj/0f ;lxtsf] ;+u7g tyf Joj:yfkg (O & M) ;e]{ cfjZos 

5 . 

• hgk|ltlglw tyf sd{rf/Lx¿ sfo{ bIftfdf k|efjsfl/tf Nofpg sfo{ lHfDd]jf/L / sfo{ljj/0f tof/ u/L sfo{ 

;Dkfbg ;Demf}tf ul/g' kg]{{ b]lvG5 . 

• JolQmut, ;+u7gfTds / ;+:yfut Ifdtf cfjZostfx¿ ;Daf]wg ug{ Pp6f ljlzi6 Ifdtf ljsf; of]hgf 

cfjZos 5 h;nfO{ cfjlws?kdf cBfjlws ug'{kb{5 . 

• ljz]if k|s[ltsf sfo{x? ejglgdf{0f ;DjlGw lgodx¿, /fh:j ;'wf/, n}+lus pQ/bfoL ah]6, ;+u7gfTds ljsf;, 

ljkbGo"lgs/0f cflb ljifodf ufpFkflnsfnfO{ k|fljlws ;Nnfxsf] ;xof]u cfjZos 5 . 

• /0fg}lts sfo{of]hgfdf pNn]v ePcg';f/ k|lzIf0f, sfo{zfnf, e|d0f cflb k|efjsf/L, ;doa4, Jojl:yt tyf 

ldtJooL tl/sfn] sfof{GjogePsf] ;'lglZrt ug{ cfjZos 5 .  

• lgoldt cg'udg / d'Nofª\sgsf] k|0ffln dfkm{t ufpFkflnsfsf kbflwsf/L / sd{rf/Ln] cfjZos ;Nnfx / 

;'emfj lng ;lsg] Joj:yf h?/L b]lvG5 . 
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